
Breach of Code of Conduct

Complaints made to the Public Services Ombudsman for Wales (PSOW) – 7 July 2017

Name Date Received Ombudsman 
Reference

Description Current Status Update

Mumbles 
Community Council

09 August 2016 201602617 Alleged Breach of the 
Code of Conduct

Ombudsman 
Investigating

No action but Code 
of Conduct Training 

to be provided
Mumbles 

Community Council
09 August 2016 201602618 Alleged Breach of the 

Code of Conduct
Ombudsman 
Investigating

No action but Code 
of Conduct Training 

to be provided
Mumbles 

Community Council
09 August 2016 201602620 Alleged Breach of the 

Code of Conduct
Ombudsman 
Investigating

Letter 09.11.16 not 
investigating

Mumbles 
Community Council

09 August 2016 201602621 Alleged Breach of the 
Code of Conduct

Ombudsman 
Investigating

No action but Code 
of Conduct Training 

to be provided
City & County of 

Swansea
30 November 

2016
201605187 Alleged Breach of the 

Code of Conduct
Initial letter received 
30 November 2016

Letter 13.01.17 not 
investigating

Mumbles 
Community Council

02 February 
2017

201606254 Alleged Breach of the 
Code of Conduct

Initial letter received 
2 February 2017

Letter 15.05.17 
discontinued

City & County of 
Swansea

16 March 2017 201607431 Alleged Breach of the 
Code of Conduct

Initial letter received 
16 March 2017

Letter 22.03.17 not 
investigating

Gorseinon Town 
Council

09 March 2017 201607210 Alleged Breach of the 
Code of Conduct

Initial letter received 
09 March 2017

Letter 04.04.17 not 
investigating

City & County of 
Swansea

11 April 2017 2017/0107 Alleged Breach of the 
Code of Conduct

Initial letter received 
11 April 2017

Letter 23.05.17 not 
investigating

Gorseinon Town 
Council

10 May 2017 20170076 Alleged Breach of the 
Code of Conduct

Initial letter received 
10 May 2017

Letter 12.05.17 not 
investigating

City & County of 
Swansea

08 June 2017 20170141 Alleged Breach of the 
Code of Conduct

Initial letter received 
08 June 2017

Letter 16.06.17 not 
investigating


